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SOUTH KING FIRE AND RESCUE
REGULAR MEETING
BOARD OF FIRE COMMISSIONERS
August 24, 2021 _
Station 68 and Virtual Meeting
5:00 PM
AGENDA
Call to Order
Pledge of Allegiance

Approval of Minutes from the Regular Meeting on July 27, 2021 and Minutes for the
Retreat on July 28, 2021.

Commissioners Comments

Public Comments - please state your name and address for the record (please limit
comments to 3 minutes or less)

Commissioner Committee Reports

Resolution 598 - Authorizing the Sale of Surplus Departmental Equipment
Administrative Team Report

July Budget

Approval of Vouchers

Adjournment

We will respect each other and their opinion, and we will hold each member accountable to

confront inappropriate behavior, or behavior that does not add value.

The Board of Fire Commissioners may add items and take action on items not listed on the

agenda.




SOUTH KING FIRE & RESCUE
July 27, 2021
Station 68 and Virtual per Governor Inslee’s Proclamation

Commissioner Gates called the regular meeting to order at 1700 hours with Commissioners Rickert,
Berger, Thompson and Fuller in attendance via the virtual meeting. Board Secretary Lauri Perry
recording.

The Pledge of Allegiance was led by Commissioner Rickert.

APPROVAL OF MINUTES
Commissioner Gates asked for the approval of the R
Commissioner Thompson made a Motion to approv 3
Commissioner Berger. Motion passed unanimous

COMMISSIONER COMMENTS
Commissioner Rickert had nothing to report.

ard Meetings starting next week will

also be held in person, they will also havé -
make it in person.

er Fuller'were pleased and honored to represent
the District and the Commi laterland Parade on Saturday. Engine 67 was also

there to represent the Distri

Commissioner Gates"
seat.

PUBLIC COMMENTS =
Roger Hershey made a public comment, that it was nice to see everyone back in person after a long
year. Commissioner Gates thanked him for his comments, adding that Roger is one of our former
Commissioners.

COMMISSIONER COMMITTEE REPORTS
Commissioner Gates was not aware of any committee meetings.

RESCLUTION NO. 597 — AUTHORIZING THE SALE OF SURPLUS DEPARTMENT EQUIPMENT
Chief Pennington read Resolution 597 into record. Commissioner Berger so moved. Motion was
seconded by Commissioner Thompson. Motion passed unanimously.




ADMINISTRATIVE TEAM REPORT

Chief Pennington

Chief Pennington talked about this meeting while is being held in person here at Station 68 it is also available
virtually per the Governors Proclamation. Confirmed with Jaden.

Chief Pennington reported that we have worked with the state and developed an agreement and it has
been signed. BC Herrera and F Chloe Read have recently been deployed to a fire in Oregon.
Commissioner Berger asked to see a copy of the agreement for rmation purposes and so he knows
what it is about.

Chief Pennington also noted the new DNR Agreement

There was a lot of discussion about the new le
affect us on the calls that we respond to and ty

QPERATIONS — AC Chaney
AC Chaney reported on Operations

FMO ~ CARES — AC Goodsell
AC Goodsell reported that annpual.fire [nspe

1d, 17 incidents occurred. Pretty
Capt. Brag Chaney to put out information about
ping to utilize education and media to help curb
mmunity risk reduction, including all day NFPA

hey have 12 new patients and 24 referrals.

Captain Chaney ad
place. He announced
He thanked Chief Pen
events.

9 restrictions lifting some events are starting to take
g to pick back up and he is looking forward to running them.
s various crews for their support in his community outreach

Commissioner Fuller Asked about legislation about Police Response and noted that after speaking to
legal representations about how it will grow and change. Asked about plans and noted that when
working at Green Gables, 2 fire drills were casual. Asking if we can influence them and bring in fire
engines, to make them more real for students.

Commissioner Berger inquired about a house fire on 297th and asked AC Goodsell to follow up and let
him know. He is curious if it is fireworks related.




SPECIAL OPERATIONS ~ BOND — EMERGENCY MANAGEMENT — AC Mataftin
AC Mataftin noted that the construction company is placing equipment on our property, which was
approved.

Update on Station 65 we are expecting to go out to bid by the end of August. He had spoken to the
architect the day before (July 26) and was putting together documentation. Revisions to the building,
timeline, etc need to be made. Planning to have them back in August.

Update on the Boat, construction has been pushed back about a month from the target date. Itis a
“bit of a moving target.” Big items were in, smaller parts are delayed coming in and have delayed
two other boats in front of ours. Boats are made in a linear faghion, and when one gets delayed, they
all do. As of now the boat is expected to arrive in Septembe ‘

HUMAN RESOQOURCES — Director Stevens
Director Stevens had nothing to report.

ACCREDIATION — AC Crossen
AC Crossen reported on PSERN. Went to Seattle Fire
help make decisions. All 3 zones were n
along well.

ith the new radios to
test. PSERN is moving

AC Crossen reportecl on First Arriving he i rking ] install these in every beanery to be

W I rmation related to accreditation,
as well as call |nformat|o
entire dashboard is autofy

$142,589.18
Accounts Payable Warrants (#115520-115593) totaling $1,148,270.20
Special Issue Payroll Direct Deposit DD023482 $2,681.05
Payroll Direct Deposit Document for 187 indiv. DD023483--023669 totaling $1,290,749.42
Payroll Warrant for 0 individual # $0
Payroll Electronic Federal Tax Payment totaling $292,195.19
Medical Claims as of July 21, 2021 $197,875.86
TOTAL approval $3,074,360.90

We are 1.76 over budget, however if you back out the front loaded capital expenses for the engines
we are actually 1.61% under budget.




Commissioner Fuller mentioned Susan Honda had EPA concerns about the rail area that is coming into
Federal Way and asked if anything was being done there.

Meeting adjourned at 1921 hours.

COMMISSIONER (CHAIR) COMI ONER (VICE CHAIR)

COMMISSIONER

COMMISSIONER

BOARD SECRETARY

SOUTH ’ORTUNITY EMPLOYER




SOQUTH KING FIRE & RESCUE
Special Megting
July 28, 2021
Station 68 and Virtually

Commissioner Gates called the meeting to order at 0900 hours with Commissioners Berger, Fuller,
Rickert and Thompson in attendance. Board Secretary Lauri Perry recording.

The Pledge of Allegiance was led by Commissioner Fuller.

Commissioner Gates welcomed everyone to the meeting th ommissioner Bergers first Retreat so

we went around the room with everyone introducing the

RETREAT CPENING
Chief Pennington welcomed everyone to the R
to COVID we were unable to have one. Chief P
for 2020;

» Funded new initiates, which you,
Hired additional firefighters and

1l hear more” )
1 positions 2

»
» Prioritized the Accreditation proces:
o Purchased four (4) new fire engines®
» Station 60 built a new building for Fleet-ar
been completed (
® eally fast:and adapt with COVID which allowed
Id virtual meetings
° ‘eatest success is a new Fire Boat
AC Crossen

working on.

STRATEGIC PLANNING PROCESS 2022 - ACCREDITATION

AC Crossen talked about the 2017-2021 Strategic Plan Review and Closeout. He added that
we would like everyone inside”the organization involved and we would like those outside the
organization involved in the new Plan.

AC Crossen talked about moving forward — these are the forces impacting the 215t Century Fire and
Emergency Services;
¢ Re-Identification
Culture
Robust Use of Data
Health and Wellness
Partnerships




e Sustainability
+ Technology
¢ Inclusiveness

Chief Pennington talked about Lexipol policy updates;

Policies with integrated procedure links

Online and mobile piatform

Policy training education and tracking through verified scenario-based training bulletins
Simplify and streamline the accreditation process

e & o

SKFR Workflow for adopting Lexipol policies;
Step One
e Project Manager Assigns Policy for Review
Step Two
¢ Project Team conduct first review of new p% -
Step Three ]

Step Four

¢ Project Team considers SME feegfback and make:
Step Five

¢ Fire Chief review of policy
Step Six

e Fire Chief discretion on egal or Co
Step Seven ,

¢ legal or Commissi

Fire Chief, adjustme

Step Eight

¢ Fire Ch|
Step Nine

e Project:

of;
Project team: -
HR Director Mary Stevens
Local 2024 President Herrera
Finance Supervisor Kelsey Barrett
Project Manager AC Crossen

e
o

There was a lot of discussion on the flow of policies to include review by Legal Counsel and the Board
of Commissioners

Accreditation — Chief Pennington
s Self-Evaluation
+ Community Outreach and Risk Reduction




s Strategic Plan
s District Policies

SKFR Accreditation Overview — AC Crossen

Community Risk Assessment/Standards of Cover;
Developing Elements of Community Risk Assessment
Creating Goals and Objectives

Creating a Standard of Cover Document

Evaluating Agency Performance

Strategic Planning (Strategic Plan)

Creating a Self-Assessment Manual (Self-Assessment

SO E

What is Accreditation?
e What are we doing?
+ Why are we doing it?
« How well are we doing it?
o How can we improve it?

“Verification a

¢ Self-Assessment - Continuous Improvement - I Validation
Accreditation Mindset
» This is not a project, but it is about i)
continuous improvement

to our daily operations that lead to

Growth Mindset

» Failure is an opportunity. |
Challenges me to grow
I like to

the model. Powerful data-supported approach enhances
tcomes & demonstrate(s) how community needs and

expectations are me

Fixed Mindset
o Failure is the limit of my abilities

My potential is predetermined

When I'm frustrated I give up

We're already the best

We know what the community wants

We have a good response times, do AAR’s annually report and accountable to our AHJ

Not worth the time/money. Can't see the benefit. Only 284 accredited agencies — too much

work Community, FD members and AHJ happy with all we do




The three stages of the Process
¢ Registered Agency — 3 years
¢ Applicant Agency — 18-24 months
o Candidate Agency —~ 45 day peer review then 3-5 day on site visit
o Accredited Agency — 5 years term
o Deferral — 1 year extension
o Denial ~ start process over

Become a Registered Agency
¢ Data collection
o Critical assessment

Become Applicant Agency
« Complete the following documents
o Community Risk Assessment — Stan
o Strategic Plan
o Self-Assessment Manual

Become Candidate Agency
» Invite Peer Assessment team for
¢ CFAI Commission Meeting

Accredited Agency
¢ Annual Compliance

Categories

Financial Resource,

Community Risk Reductions Program
Physical Resources

Human Resources

Training and Competency

. Essential Resources '

10.External System Relationships
11.Health and Safety

PRNU AN

Category 5 ~ Community Risk Reduction Program
+ Fire Investigation, Origin and Cause




Domestics Preparedness

Fire Suppression

EMS

Technical Rescue

Hazmat

Aviation Rescue and Firefighting

Marine and Shipboard Rescue and Firefighting
Wildland Firefighting

® @& & & & o e o0

Misconceptions
e Associated Costs
e You're telling us what to do - what makes you righ
¢ Required to meet NFPA Standards

At 1045 hours break for 15 minutes
At 1100 hours back in session

Data Driven Decisions Through Technology
e Real time data )
o CAD ePCR, ProQA, RM
Improve Performance
o Improve operatlonal and

5 activity, crime trends, arson patterns and other
luding activities around high-threat facilities

AC Crossen talked ab
time and total response time
apparatus.

t will also break it down by shift, day, time of day, by station and

The Dashboards will be installed at each of the stations in August, this will be another
communication tool

Diversity, Equity and Inclusion — First Rung Initiative

Technology Analytics Director Mitchell Lee discussed the following;
Why we started DEI
¢ November 2019 this was Chief Pennington top priority




s March 2020 COVID pandemic started
¢ October 2020 Lawrence Garrett with 828 Consulting

How We Formed?

» Pre-George Floyd, DEI at SKFR is not a political response, but a recognized need for change
e On boarded Captain Anthony John and Captain Brad Chaney.

First Rung Initiative
» How do we introduce DEI to our organization?
e Developed a Pilot Program called “First Rung Initiat
o Pilot Program January — August 2021 ;

“To lead SKFR through a human-center design to.
and leadership demonstrate and promote behay
and inclusive place to work”

t in which the culture, team
ng a more diverse, equitable

DEI Road Map — what we've accomplis

1. Assess
o IDI assessments
e 1:1 Debriefs
e Individual Develg
¢ SKFR Corporaté R
2. Develop

Develop on-going
4. Sustain

First Rung Initiatives Outcomes ~ SKF&R Report Summary;
As an organization, there is an orientation gap of 23.98, with a perceived orientation greater than the
developmental orientation, indicating an overestimation of cultural competence.

In this case, SKFR has the perception of being in the acceptance orientation, but in practice behaves
in the minimization orientation. This informs us that there is a strong interest to be more culturally
responsive and adaptive, however, the participants in the pilot program lack the necessary tools and
strategies to meet their desired intent.




In the minimization orientation, the group may struggle to bridge across diverse communities when
differences need to be more deeply understood and acted upon. Our task will be to develop a deeper
understanding of each individuals’ culture-cultural self-awareness-and an increased understanding of
culture general and culture-specific frameworks for making sense of and more fully attending to cultural
differences. Following are my recommendations on how to move forward.

Assess Phase - Report Summary
+ Ready to Lead
e Ready to Learn
¢ Ready to Live
s Ready to Leave

Closing the Gap

Where we are going;
1. Exposure £
» The average South King Firefighter know
. k-
o Knowing the cultural customs of vati
area
o Identifying the pivotal®
o Having the skills to app
2. Education
e Firefighters are atk

ie about the community they serve in terms of:

e community to help navigate resources
olution techniques accordingly to culture

imends SKFR consider the following;
Inclusnon resource center for SKFR employees to
[red training or asynchronous/self-paced learning

fighters to become more culturally responsive and agile, they
r engagement with the community outS|de of responding to

Participation” rious cultural celebration events hosted by local schools and

neighboring community based organizations.

o Participation in town hall meetings, civic religious and service groups and/or joining
service projects within the community.

Climbing higher by creating a shift in culture through Diversity, Equality and Inclusion by Captain
Chaney

¢ SKFR Community

« Population: 180,000 plus

« Average Age: 38 years

» Race identifications: 54% white




e FWPS there are 100 plus different languages

DEI Primes the Pump

Accreditation

Community Risk Assessment
Community Risk Reduction - targeted
Light Rail Expansion

Housing Development Plan ~ Growth

* 0 9 @ &

Captain John Introduction and speaks about his Station 63 Experi
o 25 year firefighter '

Sits on the State Council of Firefighter

Member of the Pipes and Drums of Pierce County £

Member of the Auto Extraction Team

Recognized as Firefighter of the Year

Recognized as Officer of the Year

nee;

Captain John talked about responding tg:
picture, not just treating the patient. =

1g:aware of the bigger

of hiring a more diverse population.
: ollaborative consortium based
nty created with the primary goal of
d inclusive to anyone who wants to

King County is gV ; Tty With e:of multiple colors and ethnicities. The Fire Department
should emplg; : uhities we serve. By combining resources and
ment resources to meet those goals.

There were 852 cafitli
this year to $34.00.

, e group was able to greatly reduce the cost of the exam
)king at building relationships, creating opportunities and removing

etc. The group will be IaUﬁ‘ ]
tests, held in person in our

@ther hiring process in January 2022, the next tests will be paper
Inities, the next test will be held in March 2022.

1215 hours the meeting took a 10 minute break for everyone to grab lunch, this will be a working
lunch.

1225 hours the Retreat convened.

LEGISLATIVE UPDATE — Anthony Hemstad

Macro Budget Developments
o COVID Craziness




G
&)
o]

COVID caused crazy gyrations for budget outlooks at all levels of government
Heavy Federal spending helped at many levels, only indirectly though for Fire Districts
Legislature ended with robust budget and unusually active

o Positive SKF&R Legislative Development — Fireboat

o
G
G

o ¢ o 0

o 0O 0

o 0 0 0

c ©

0

SKFR Potential Asks
Seismic retrofits
Wildfire equipment
Heavy rescue unit
Diversity, Equity Inclusion program

COVID variants still creating budget uncertainty

Huge unknown on scope/timing of more Federal funds

Likely robust Federal & State budget outlook

o Currently almost $850 million surplus for this budget and 1.8 billion surplus forecast
for next biennium

Federal stimulus will continue helping state budget

Very likely to be reasonable opportunities earmarks/grar

Budget Committees Very Sr.
US Senator Maria Cantwell — Chair, Comg
Congressman Adam Smith — Chair, Arg
Derek Kilmer — Chair New Democ
Progressive Caucus

Earmarks returning — limited |
Expanded budgets can help

021, likely expar
tapportunitie i
fi I cture, Apierican Rescue & expanded budgets.

ittee days (prior to Thanksgiving) mostly

Potential special session — may

transportation ,

Regular session

2nd year of bief

budget

Big demogratic m
O te

OPM INFO & COMMISSIONERS GUIDELINES

Joe Quinn — OPM Act
RCW 42.30

The Purpose of the Act




» The Act mandates viewing the decision — making process at all stages
¢ The people do not yield their sovereignty to the agencies which serve them RCW 42.30.010
e The act is to be “liberally construed”

What are we talking about
e All meetings of the governing body of a public agency shall be open and public and all persons
shall be permitted to attend...except as otherwise provided RCW 420.30.030

Does the Act Apply
e The act applies to the governing body
e Governing bodies are the multimember board or othe

y or rule-making body
Or
¢ Any committee of such public agency when;
1. The committee acts on half (actual authori
2. Takes testimony or public comment
e RCW 42.30.020

Does the Act Apply - RCW 42.30.140
» The OPMA does NOT apply to.¢
including contract negotiations,”
meetings?

nployee organizations,
etc but can you legally open those

Requirements for Regular apid
Meeting - any meetilig

7 when the members “intend to conduct agency business”
Sition to be voted on later (this is a “final action”) Miller v. Tacoma

1. Merely receiving informiatigh® ithout comment
2. Travel (unless the membeérs discuss agency business)
3. “Independent Examination” of documents prior to a meeting

Agenda and notices
» Failure to provide public notice of a special meeting or agenda item to be considered may
invalidate action taken at that meeting and note special statue RCW 42.30.077
¢ The notice given must fairly apprise the public of the action to be taken

At 125 hours the Retreat took a 10 minute break
At 135 hours the Retreat reconvened




FINANCIAL OUTLOOK — Executive Director Ganem

Economic Outlook — Things to Watch
¢ Levy for Children, Youth, Families and Communities

Roads Levy (Lid lift)

Library Levy

Inflation & CPI

$5.90 limitations & Pro rationing

Assessed Values (Property Tax Revenue)

YTD Revenue & Expenses

Current Funding

M&O Levy

Multi-Year Lid Lift (good through 2024)

COVID-19 Reimbursements

Grant Requests & Alternate Funding

* @ © @& & & 0 & » & @

District Reserve Funds

» Capital — used to fund Capital 1 eplacement of capital

ictated by the State
embers

obligations as égr
October) of the

Emergency Cash Reserves will be maintained at a

%eserves are
ation (funds are only accessible via Commissioner’s

level appropriateéfor an em
Resolution or Motion) at an
General Fund has be%%%iegeased t
month of April; and LEOEE:L Long |
Levels. . W

2010;
The Board of Commissioners has established a minimum goal of maintaining $8,000,000 in
combined General Fund and Reserve Accounts to have invested at the beginning of any given
year. We have met that goal heading into 2010 and 2011.

2018;

The Board of Commissioners has established a minimum goal of maintaining $8,000,000 in
combined General Fund, Unreserved Fund Accounts and Reserve Accounts to have invested
at the beginning of any given year simply to meet payroll and programmatic funding needs. We have
met that goal heading into 2018 and 2019.




2021;

The Board of Commissioners has established a minimum goal of maintaining $8,000,000 in
combined General Fund, Unreserved Fund Accounts and Reserve Accounts to have invested
at the beginning of any given year simply to meet payroll and programmatic funding needs. We have
met that goal heading into 2021 and 2022. The Board of Commissioners may be asked to
consider restricting fund balance minimums and allocations pending the outcome of a
2021 analysis by the district.

Cash Flow & Reserve Fund Analysis
¢ Expenses are higher than when the “minimum rese
ago. ;
e Reserved/committed funds are not available f
the “minimum total reserves”, )
» District participation in deployments, regi ‘
expenses and impact the operating fund ba
o Reimbursements may not happen in the sa
the expense. .

ance” was established 10 plus years

Fall 2022 — Budget Process & Adoption - Re:

e A minimum balance th

e An increased Contin _ .

¢ Change total "miniz apital Reserve & Contingency only.

¢ Suggested annual s - and/or expected frequency of fund balance

Capital Improve

2020
¢ District assessed or the next 4 years. Identified $5M in capital purchases over
this period.
e M&O Levy (2020) Incr mount to support reinstatement of the Capital Improvement Plan

o Purchased 4 fire engines for $2.8M using current M&O levied amounts & capital reserve funds.
Reserve funds to be replenished in 2022 and 2023.

o Allocated $500K for Marine 67 replacement.

« Budgeted approx. $300k for misc. equipment and scheduled replacements.

Capital Improvement Plan 2022 and beyond
¢ 2015 Bond - Equipment & Technology upgrades replaced with bond funds are up for
replacement beginning in 2022,
» Fire Station Improvements — Ongoing maintenance & routine upgrades.




e Vehicles — Includes vehicles that were not replaced with bond funds and new vehicles needed
for our growing District.

Expected expenditures accounted for in increased M&0O amount.

In addition, exploring lease options for specific vehicles changing how often and when we cycle
through.

Vehicle & Apparatus Replacement Cycle — Proposed
Purchased (not leased)
e Staff Vehicles — 10 years
e Engines — 15 years
o 8 frontline — 7 reserve status
o Reason — Increased call volumes, d
e Ladder Truck — 15-20 years
= 15 year Model (8 frontli

¢ Heavy Rescue — 20 years (if not ran like engin
¢ Aid Cars—15 years ;

Apparatus Replacement Cycl
o 2002 KME (219, 220"*

: .@x:.

e 2018 Pierce Aero XT Laﬁ éﬁ“’l‘ruck (289)
o Next Replacement 2033-2038

Facilities

Fire Station Safety Improvement Projects — 2015 Bond
Station 61 — Complete

Station 62 — Headquarters

Station 63 — Complete

Station 64 — Complete

Station 65 — In Progress (COVID)

Station 66 — Complete




e Station 67 — Complete
« Station 68 - Training
« Station 60 - Fleet & Maintenance — Complete

Bond Fund — 95% Expensed YTD

2022 Budget Development What to Expect
¢ Revenue — stable revenues expected collecting the full $1.50
» Expense — increased costs due to inflation and post pandemic economic conditions
» District Priorities — A Balanced Approach
« Maintain a high quality service level to the community
e Reserve fund adjustments and allocations
o Funding for new & existing initiatives includi
Support etc.
Funding for additional FTEs ,
Funding for capital equipment and pro;éf

egic Plan, Accreditation, DEI, Peer

Moines?

e Future funding

1ift (allowing for $1.50 up to 6%)

lace today, the district would be limited to a 1% increase in
flation resulting in an estimated budget reduction of $1.55 M in

revenue. ¥
2022.
¢ Maintenance & Operations Levy (M&O0)
. Current collection $3.75 M per year thru 2024
. 2025 Identified
o 2 Fire Engines @ $750k each
o 1 Ladder Truck @ $1.5M

There was some discussion on new upcoming housing developments and importance of being able to
collect impact fees to help fund the additional resources that we will need to provide emergency
services to the additional developments and citizens.




Meeting adjourned at 1515 hours

COMMISSIONER (CHAIR) COMMISSIONER (VICE CHAIR)

COMMISSIONER

COMMISSIONER

BOARD SECRETARY

SOUTH KING FIRE & RESC UNITY EMPLOYER




SOUTH KING FIRE & RESCUE
KING COUNTY, WASHINGTON

K RESOLUTION NO. 598 -

e
!

A RESOLUTION of the Board of Fire Commissioners of
South King Fire & Rescue (aka KCFPD #39), King County, Washington,
Authorizing the Sale of Surplus Departmental Equipment

WHEREAS, it has been determined that it is in the best interest of South King Fire & Rescue to
declare the following equipment surplus:

e 1 ASCO Manual Operating Generator Building switcher

WHEREAS, the equipment listed is outdated and no longer of serviceable use to South King
Fire & Rescue;

NOW, THEREFORE, BE IT RESOLVED that the Board of Fire Commissioners hereby
authorizes the South King Fire & Rescue Fire Chief, and/or his designee, to surplus the above listed
equipmeit and proceed with sale or disposal per department policy.

ADOPTED by the Board of Fire Commissioners of South King Fire & Rescue, King County,
Washington, at a regular meeting this 24" day of August 2021, with the following Commissioners
being present and voting,.

CHAIR/COMMISSIONER VICE CHAIR/COMMISSIONER
COMMISSIONER : COMMISSIONER
COMMISSIONER

ATTEST:

Secretary Resolution No. 598




Exhibit A

OPERATING HANDLE

MANUAL




